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The Department of Education serves as the lead agency of Early ACCESS, a
multiagency partnership supporting infants and toddlers with special needs, and
their families. Partners include: the lowa Department of Education, lowa Depart-
ment of Human Services, lowa Department of Public Health, Child Health
Specialty Clinics, families and other public and private persons, agencies and
associations that serve young children with special needs and their families.

This document was prepared to meet the needs of families of children eligible for
Early ACCESS, birth to age three. It has also been found helpful to families of
children with special needs age three and older.

This document fulfills, in part, the IDEA, Part C 303.301 requirements of making
a printed central directory available to families of children receiving Early
ACCESS services. The document is available to the general public at all commu-
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(515) 270-9030 Ext. 4494

FAX: (515)270-5383

e-mail: mikeda@aeall.k12.ia.us

lowa Programs Providing and Financing Children ‘s Care and Services - 2002

il



v

Acknowledgments

A thank you is extended to all who have contributed to the contents of this
book. A special thank you to the following individuals for gathering informa-
tion on the resources and services included in the document.

Deb House-Deere, Project Director and Early ACCESS
Regional Coordinator, Area 15

Paula Connolly, State Coordinator, Family Voices of lowa
Marion Kresse, Early ACCESS Consultant

Tammy O’Hollearn, Community Health Consultant, IDPH
Carrie Fitzgerald, Early ACCESS Consultant

Lisa Sharp, Early ACCESS Consultant

Sharon Willis, Graphic Artist

Iowa COMPASS

lTowa Programs Providing and Financing Children ‘s Care and Services - 2002



Dear Parents and Providers:

This resource manual was prepared with you in mind. We know parents
and providers are looking for sources of information about programs
to help children.

Our name, Early ACCESS, represents our support to families in accessing
the resources and services they need early in their children's lives. You
will find information in the manual about resources that other Towa
families of children with special needs have found helpful.

We know that finding and figuring out how to get a resource can
sometimes be a challenge. We hope this information will simplify that
process. Please look at the matrix chart in the front of the manual to

help you find the resources and services that you may need for your
child.

We also want to encourage you to talk with an Early ACCESS Service
Coordinator. They can assist you in figuring out what resources to look
for, and how to get them. Tf You are not currently connected to an
Early ACCESS Service coordinator, call Towa COMPASS at 1-800-
779-2001 or TTY: 1-877-686-0032 o get the number of the Early
ACCESS office in your area. You may also contact the Early ACCESS
Regional Coordinator listed on Pages 283 and 284 of the manual.

Sincerely,

Julie Curry
State Coordinator for Early ACCESS
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Early ACCESS
Overview...

What is Early ACCESS?

provided to infants and toddlers with special needs and their

families. Families and providers work together to identify and
address specific family concerns and priorities as they relate to the
child’s overall growth and development. In addition, broader family
needs and concerns can be addressed by locating other supportive ser-
vices/resources in the local community for the family and/or child.

E arly ACCESS is a system of early intervention services

The purpose of the Early ACCESS system of services is for families and
staff to work together in identifying, coordinating, and providing needed
services/resources that will help the family assist their infant or toddler to
grow and develop. The system is made up of many partners: providers
from local public health, human services, child health specialty clinics,
area education agencies, and other community programs.

Who is eligible?

Infants or toddlers under the age of three may be eligible for Early
ACCESS. Eligible children are those who:

* have a condition or disability that is known to have a high
probability of later delays if early intervention services were
not provided;

or

» are already experiencing a 25 percent delay in one or more areas
of growth or development.

Evaluation and assessment activities are provided at no cost to fami-
lies to determine if a child is eligible for Early ACCESS.

lowa Programs Providing and Financing Children's Care and Services - 2002
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What are early intervention services?

Early intervention services is a name for a number of services that
have been found to be helpful to young children with special needs,
and their families. The Early ACCESS system works with all of its
partners to assure that the following early intervention services are avail-
able, if needed, for each eligible child and their family.

The Early ACCESS Service Coordinator and service providers work to-
gether with the family to identify priorities and develop a unique plan to
address them. The team determines appropriate services for each child,
which are written on an Individual Family Service Plan (IFSP). All early
intervention services are to be provided in the child’s natural environment,
including the home and other community settings where children of the
same age, without disabilities, would participate.

Services required to be available to children and families include:

+ Assistive Technology * Physical Therapy

* Audiology * Psychology

* Family Training/Counseling * Social Work

* Health Services » Special Instruction

* Medical evaluations to * Speech Language Therapy
determine eligibility * Vision

* Nursing * Transportation

* Nutrition
* Occupational Therapy

For more detailed definitions of each service, parents and providers
can contact the child and families Service Coordinator or the Early
ACCESS Regional Coordinator in each area of the state. See pages
283 and 284.

What is a Service Coordinator?

Service Coordinator is the family’s personal guide to the

services and resources they may need for their infant/

toddler, and family. The Early ACCESS Service Coordinator
will:

+ listen to the family’s hopes, priorities, concerns, wishes, and
questions;
* answer questions the family has and give more information

Iowa Programs Providing and Financing Children's Care and Services - 2002



about Early ACCESS;

* help to find out about the child’s health;

assist in discovering how the child best plays, learns, communi-
cates, and moves;

* help arrange evaluation and assessment activities to determine
eligibility;

 tell families about resources and services in the community that
match their priorities and concerns;

» work together with the family and providers to design a unique
plan for the infant/toddler and family;

* help coordinate the services and review the progress made on
the plan.

What is the cost?

There are no costs to families for:

* service coordination activities;

» evaluation and assessment activities to determine eligibility;

» evaluation and assessment activities to identify the concerns,
priorities, and resources of the family;

* development and reviews of the Individualized Family
Service Plan (IFSP).

The Service Coordinator works with the family to determine costs
and payment arrangements for the services listed on the IFSP. Costs
are determined by a variety of factors that are individualized to each
child and family.

Need more information?

Call the Early ACCESS Regional Coordinator in your local area (pages
283 and 284) for resource information or referral to local Early AC-
CESS services. Call (515) 281-4522 for product information and free
multilingual resources on early intervention.

What is lowa COMPASS?

owa COMPASS is a free information and referral program for
I disability information. lowa COMPASS provides a toll-free num-
ber that people can call for a wide range of information on ser-
vices and supports for individuals with a disability. The hours are
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Monday through Friday, 8 a.m. to 5 p.m. Information specialists are avail-
able via telephone and e-mail to answer questions about various programs
or to help locate resources. They also have a web site with a searchable
database for people to do their own searches for information.

What services are provided?

Information and referral services.

Where are services provided?

Not applicable

Who is eligible/age requirements and
cost for service?

Anyone may use this service at NO COST.

For more information:

Voice:  1-800-779-2001

TTY: 1-877-686-0032
WEB:  http://www.medicine.uiowa.edu/iowacompass/
e-mail:  lowa-compass@uiowa.edu
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Services
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Area Education Agency
(AEA) and School Districts
Early Childhood and

Special Education Services

Description of Program and Services:

and local school districts are available to provide a variety of

ser-vices and resources to support families and young children,
birth through five years of age. Families and early childhood provid-
ers can request information about young children’s development, have
children’s hearing, vision, and development checked, and work with
early childhood professionals to enhance children’s learning.

E arly childhood professionals in the Area Education Agencies

Early childhood professionals also provide training and work directly
with early childhood providers in community settings such as preschool,
child care, and Head Start programs to meet the developmental learn-
ing needs of young children. The Area Education Agencies and local
school districts collaborate with partners in the community such as;
health, human services, child care resource and referral, and commu-
nity action agencies in order to meet the needs of early childhood pro-
viders, children and families.

In addition, a team of professionals with expertise in early childhood
special education also provides specially designed interventions to
support children with special health, behavioral or developmental needs.
The interventions are designed to enhance the development of chil-
dren, and support the families’ priorities and concerns.

Where services are provided:

The settings where services are provided vary, depending on the
children’s age, as well as the resources being requested, and the ser-
vices that the providers, children and families, may need to support
and enhance children’s development.
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What services
are provided:

 Assistive Technology
* Audiology

* Family Training and
Counseling

* Health Services (In-
cludes: services neces-
sary to enable a child
to benefit from other
early interventions
services, including
nursing services. Does
not include: Services
that are surgical in
nature; purely medical
in nature; devices
necessary to control or
treat a medical or other
condition; or medical-
health services
that are routinely
recommended for
all children.

* Occupational Therapy
» Physical Therapy

» Psychological Services
* Social Work Services

» Speech-Language
Pathology

* Special Instruction

* Transportation and
Related Costs

* Vision Services
* Professional Develop-

ment for Early Child-
hood Providers



For example, the services may be provided during a child care training
or parent education class offered in the community. Services for chil-
dren and families may be provided in families’ homes or early child-
hood settings such as: preschools, licensed child care centers, regis-
tered child care homes, or Head Start programs. Children could re-
ceive services in early childhood special education settings in the local
school districts. Services may also be provided in a combination of
these settings.

Who is eligible/age requirements:

Early childhood services are for children, birth through 5 years of age,
their families, and early childhood providers serving this age group.

The early childhood services that provide information and support to en-
hance children’s early learning experiences are for all families and early
childhood providers; therefore, there are no eligibility requirements.

Children that need specialized interventions to support their develop-
ment are determined eligible by a team of professionals that may rep-
resent education, health, and human services. For infants and toddlers,
eligibility is based on a developmental delay or high probability of
experiencing a delay. For preschool-aged children, ages 3 and older,
eligibility is based on their need for special education services.

Cost for service;:

Early childhood services provided to children and families are provided at
no charge to families. There may be a fee for training opportunities for
early childhood providers offered through the Area Education Agencies.

For more information or application:

Requests for information should be made to an AEA (Appendix
beginning on page 217) or to a local school district.
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- - What Services
Child Care Assistance are Provided:

Description of Program and Services: :

Financial Assistance
for Child Care

below, 140 percent of the federal poverty levels (see below).

Child care services are provided without regard to income for
families with a child with protective needs, participants in PROMISE
JOBS - approved activities, recipients of FIP, and people whose earned
income was considered in determining the needs of a FIP recipient.

C hild care assistance is available to families with income at, or

Financial Eligibility
Legal reference: 441 TAC 130.3(234);441 TAC 170.2(1)

Child care services are provided without regard to income for:

*  Families with a child with protective needs.

»  Participants in PROMISE JOBS-approved activities.

*  Recipients of FIP.

*  People whose income was considered in determining the
needs of a FIP recipient.

Other families are financially eligible for Child Care Assistance when
their monthly gross income, according to family size, is no more than
the following amounts:

MONTHLY GROSS INCOME
Family Column A Column B
Size (Basic care) (Special needs care)
1 member $1,034 $1,292
2 members 1,393 1,741
3 members 1,752 2,190
4 members 2,112 2,640
5 members 2,471 3,089
6 members 2,830 3,538
7 members 3,190 3,987
8 members 3,549 4,436
9 members 3,908 4,885
10 members 4,268 5,335
11 members 4,627 5,784
12 members 4,986 6,154
13 members 5,346 6,227
14 members 5,705 6,400
15 members 6,064 6,523
16 members 6,424 6,646
17 members 6,770 6,770
18 members 6,893 6,893
19 members 7,016 7,016
20 members 7,139 7,139

For column A, add $123 for each additional person over 20 members.
For column B, add $123 for each additional person over 20 members.

Note: See Fee Schedule for the assessment of fees.
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Where services are provided:

Child care services are authorized by a DHS Social Worker or PROM-
ISE JOBS worker. Parents may choose child care from a licensed child
care center, a registered family or group child-care home, a non-regis-
tered family child care home, the child’s own home, a relative’s home,
or a child care facility which is exempt from licensing or registration

Who is eligible/age requirements:

Families meet the need for services when:

» The parent or parents are in full-time academic or vocational
training.

* The parent or parents are employed 28, or more, hours per week
or an average of 28, or more, hours per week during the month.

* The child is a member of a family with a confirmed case of
child abuse or is at risk due to episodes of family or domestic
violence or substance abuse which have resulted in a referral to
family preservation or family-centered services.

* The parent who normally cares for the child is absent from the
home due to hospitalization, physical or mental illness, or death.
(Assistance limited to a maximum of one month).

* The parent or parents are looking for employment. (Assistance
limited to 30 working days in a 12-month period).

* The parent participates in approved PROMISE JOBS activity.

* Children are eligible for services up to age 13. Children with
special needs are eligible up to age 19.

Cost for service:

A parent co-payment is required, based on family size and monthly gross
income. Fees are not assessed to families at, or below, 100 percent of the
federal poverty guidelines; families with a child with protective needs where
services are provided without regard to income; participants in approved
PROMISE JOBS activities, other than paid employment.

For more information or application:

Contact the local county office of the lowa Department of Human Ser-
vices listed in the Appendix on pages 229 through 242. Ask to speak
with the DHS Social Worker.
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Child Care Resource and
Referral of Iowa (CCR&R)

Description of Program and Services:

(CCR&R) is to actively respond to community needs for af-

fordable and accessible quality child care by providing re-
sources, education and advocacy for children, parents, child care pro-
viders, and employers.

T he mission of Child Care Resource and Referral of Iowa

Child Care Resource and Referral provides services to:
1. Assist parents in choosing child care to meet their priorities
2. Maintain and increase the quality of child care and services

3. Increase community interest in child care and provide a struc-
ture for child care planning

Where services are provided:

Over the telephone or directly at child care settings. See Appendix
beginning on page 213 to locate the nearest CCR&R.

Who is eligible/age requirements:

Parents seeking child care and child care providers.

Cost for service:

Sliding-fee scale available to parents based on family income.
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What services
are provided:

* Information about
how to choose child
care which meets
their needs

* Information about
types of child care

* Information on avail-
able child care (slid-
ing-fee scale available
to parents based on
family income)

e Education on
parenting and
child care

* Support in working
with child care
providers

* Information available
on child care subsidy

* Mediation in disputes
between provider and
parents

* Information on child
development

* Training and technical
assistance



For more information or application:

For more information call 1-800-424-2246. This is the number anyone
across the state may use. It’s called the “Child Care Aware” phone line.

Child Care Resource and Referral
Lead Agencies

Mid-Sioux Opportunity, Inc.
418 Marion Street, P.O. Box 390
Remsen, Iowa 51050

Director’s e-mail: rlassen@mid-siouxopportunity.org
Phone: (712) 786-2001 or 800-859-2025
FAX: (712) 786-3250

Exceptional Persons, Inc.
760 Ansborough, P.O. Box 4090
Waterloo, Iowa 50704

Director’s e-mail: ilane@episervice.org
Phone: (319) 233-0804 or 800-475-0804
FAX: (319) 274-8841

West Central Development Corporation

611 Court Street, P.O. Box 709

Harlan, Iowa 51537

Director’s e-mail: gthompson(@harlannet.com
Phone: (712) 755-7381 or 800-945-9778
FAX: (712) 755-7827

Karen King, CCR&R Director

Child Care Resource and Referral of Central Iowa
1200 University, Suite H

Des Moines, Iowa 50314

Director’s e-mail: kking(@co.polk.ia.us

Phone: (515) 286-2004 or 800-722-7619
FAX: (515) 283-9293

Iowa East Central T.R.A.L.N.

Community Child Care Resource and Referral Center
2804 Eastern Avenue

Davenport, lowa 52803

Director’s e-mail; mijhuddleston@iowatrain.org
Phone: (563) 324-1302 or 800-369-3778
FAX: (563) 324-7736
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Child Health Specialty
Clinics (CHS(C)

Description of Program and Services:

with known or suspected chronic health problems. Profession-

als in cardiology, orthopaedics, pediatrics, physical therapy, psy-
chology, and other selected disciplines are an integral part of CHSC ser-
vices. CHSC also helps families find and organize other local services
that their children may need. CHSC works closely with the lowa De-
partment of Public Health and other state and local organizations that
help families.

C HSC provides evaluation and treatment for children and youth

Child Health Specialty Clinics is a public health program whose mis-
sion is to improve the health, development, and well-being of children
and youth with special health-care needs in partnership with families,
service providers, and communities.

Where services are provided:

Clinical and consultation services are available through 14 Regional
centers (See Appendix pages 219-222). Mobile Clinic services are pro-
vided at community sites throughout the state. Selected other services
may also be provided in the home, office, or child care setting and
alternate sites that meet the needs of families (i.e., park, etc.).

Who is eligible/age requirements:

CHSC serves any Iowa child or youth from birth through age 21 with
or at risk of a chronic health condition or disability which includes
psychosocial, physical, health-related, educational, and behavioral
needs. The specific health concerns may be simple or complex, short-
term, or long-term.
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What services
are provided:

Nursing

Medical

Nutrition

Care Coordination

Assistance in obtaining
Home Care, waiver
services, and available
financial resources

Family-to-family
support

Assistance in locating
child care for special
needs children

Evaluation and
assessment

Direct clinical
services

Autism consultation

Advocacy on behalf of
children with special
health care needs

Providers include
physicians, pediatric
nurse practitioners,
nurse clinicians,
physical therapists,
nutritionists, physician
assistants, parent
consultants, educa-
tional consultants, and
other related health
care personnel.
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Cost for service;

Fees are on a sliding-fee scale based on adjusted gross family income,
number of tax exemptions, and extenuating circumstances. No family
is denied services due to inability to pay. Various funding sources may
be used including, but not limited to, Medicaid, Private Insurance,
EPSDT (Early and Periodic Screening, Diagnosis, and Treatment), and
Early ACCESS funding.

For more information or application:

Contact the Child Health Specialty Clinic nearest your home listed in
the Appendix beginning on page 219 or the central office in lowa City.
Families may call our scheduling number, collect, Monday through
Friday at (319) 356-1472, or our toll-free number at 866-219-9119.
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. . What services
Child Health Specialty are provided:
Clinics - P al" ent Parent Consultants provide

the following:

COnsultant Netwark * A network of parents

in similar situations

Description of Program and Services: * Knowledge about
service systems
he Child Health Specialty Clinics Parent Consultant » Experience in caring
Network is a statewide network of parents who have children for a child with special
with special health care needs. Child Health Specialty Clinics health care needs

has identified family participation in developing and implementing .

1 P hild with a1 health d « Assistance to other
care p ans. or a child wi §pe‘c1a ea -'care needs as a necessary parents in developing
and effective method of achieving beneficial outcomes. knowledge, confi-

dence, and problem
solving skills

Where services are provided: - Encouragement to

parents to seek medical
consultation and care-
coordination assistance
to help them play an
active role in planning
and organizing ser-
vices for their children

Services may be provided to families via a phone call in person through
a clinic, group meetings, or community settings depending on the needs
of the family.

Who is eligible/age requirements: ,
* Support that includes

sharing information

Services are provided to lowa families with children or young adults, and referrals to service

birth through age 21, who have special health-care needs. agencies, funding
sources, and parent
groups

Cost for service:

Services of the Parent Consultant Network are free to participants.
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For more information or application:

Contact the Parent Consultant Network by calling the nearest CHSC
Regional Center (see Appendix pages 221-222). Families may call
collect.
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Health and Disease
Management

Description of Program and Services:

ealth and Disease Management (HDM) provides the family

centered care coordination services of the Child Health Spe-

cialty clinics (CHSC), Iowa’s Title V program for children
with special health care needs. HCM staff help locate and organize
resources enabling these children to grow up with other family mem-
bers and participate in normal community activities. The goals of HDM
are to promote quality health care, to offer support to families and
communities, and to help families obtain assistance needed to care for
their child in the home.

Where services are provided:

Case management and care coordination are provided at the regional
CHSC offices. Parents can call the nearest CHSC Regional Center,
see Appendix pages 219 and 220, or the centeral office to register for
this program.

Child Health Specialty Clinics

Health and Disease Management

Center for Disabilities and Development
100 Hawkins Drive, Room 246

Iowa City, lowa 52242-1011

Telephone:  (319) 356-1184

(TDD): (319) 356-6085

Toll Free: 1-866-219-9119

Who is eligible/age requirements:

HDM services are available to Iowa children and youth, from birth
through age 21, who have special health care needs. This may include
children with cerebral palsy; other neuromuscular conditions; lung
problems, requiring oxygen, or ventilator assistance; cystic fibrosis;
juvenile arthritis; complex heart conditions; birth defects; feeding dif-
ficulties; severe neurologic conditions; autism; attention-deficit hy-
peractivity disorder; or other health related behavioral problems.

lowa Programs Providing and Financing Children's Care and Services - 2002

What services
are provided:

HDM provides care
coordination services. It
does not pay medical bills
nor provide in home
services. The HDM team
includes pediatric nurses,
parent consultants, and
other professionals. HDM
care coordination services
are provided in the follow-

ing ways:

* Preliminary Planning and
Health Care Monitoring
— The HDM team helps
develop a plan of care for
children newly diagnosed
with a chronic condition. In
some cases it assists with
the initial coordination of
services for children
returning home from a
hospital stay. The team also
helps families who are
applying for or receiving
early intervention services
or Medicaid Home and
Community Based Services
(HCBS) Waiver programs.
Often, families just need
information about available
services and health financ-
ing programs

* Long-Term Health
Coordination— Ongoing
care coordination is
provided for a limited
number of children with
highly complex needs.
These children have severe
chronic illnesses, depend on
medical technology for
daily life support, or have
complex health needs,
which require many
community services

¢ Technical Assistance and
Consultation — The HCM
team conducts a variety of
consultation, awareness,

13
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and training activities.
The team provides
information and answers
questions about educa-
tionally related health
problems, early interven-
tion services, autism
services, and public
programs, such as
Supplemental Security
Income (SSI) and
Medicaid. The team also
helps link parents with
respite care, child care,
family support groups,
and other resources.
Training on care coordi-
nation and related issues
may also be available, as
time and resources allow

Care Coordination
Systems Development—
Developing and advocat-
ing for care coordination
standards, policies and
delivery systems state-
wide is another role of the
HDM team. They have
helped develop policies
and procedures for school
health services, early
intervention services,
HCBS Waiver programs,
Medicaid programs, such
as EPSDT (Early and
Periodic Screening,
Diagnosis, and Treat-
ment), child care pro-
grams, and other services

Health and Disease
Management —

These services are
provided throughout the
state in all 14 CHSC
Regional Centers

Cost for service;:

There is no cost to the family. Some private or public funding may be
needed for long-term care coordination services for a child with highly
complex needs.

For more information or application:

HDM care coordination services may be requested through CHSC re-
gional centers or by contacting the central office.

Child Health Specialty Clinics

Health and Disease Management

Center for Disabilities and Development
100 Hawkins Drive, Room 246

Iowa City, lowa 52242-1011

Phone: (319) 356-1184

(TDD): (319) 356-6085

Toll Free: 1-866-219-9119
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ITowa High-Risk Infant
Follow-up Program

Description of Program and Services:

program to provide in-depth developmental assessments for
children who received care in a neonatal care unit during the
first 27 days of their lives.

T he Towa High-Risk Infant Follow-up Program is a service

Where services are provided:

Services are provided in a hospital or clinical setting.

Who is eligible/age requirements:

Any family in Iowa whose baby, birth to 30 months of age, would
have met any one of the following biological factors during the first
27 days of life is eligible. These factors are:

» Birth weight less than 1500 grams.

* Clinical diagnosis of Central Nervous System infection.

» Respiratory distress syndrome or other types of respiratory
distress requiring medical ventilation for two hours or more.

* Asphyxia neonatorum as indicated by five minute Apgar of
six or less.

* Hypoglycemia, as proven by two consecutive blood glucose
levels of 40 mgm percent or less.

* Neonatal seizures, as documented by physician observation

with concurrence of staff neonatologist in Iowa City, or at-
tending pediatrician in Level II centers.
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What services
are provided:

* Developmental
assessment

* Physical examination

* Neurological
examination

* QGrowth and nutrition
counseling

» Education

* Resource and referral

15
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* Infants demonstrating hypotonia on discharge examination.

* Polycythemia: Central hematocrit of 65, or higher, or 60-64
with signs and partial exchange transfusion, with resolution of
signs occurring within the first 24-hours of life.

* Maternal substance abuse during pregnancy.

*  Other examples include: sepsis; small for gestational age; hy-
perbilirubinemia (requiring exchange transfusion); interven-
tricular hemorrhage, sibling meets criteria (from same birth);
Intrauterine transfusion; those who will be entering environ-

ments which present severe psychosocial concerns; medical
doctor request.

Cost for service;:

Services are provided at no charge.

For more information or application:

Contact the University of lowa Hospital and Clinics at (319) 353-6880
or the Child Health Specialty Clinic nearest you listed in the Appendix
on pages 219, 220, and 221.
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Regional Autism Services
Program

Child Health Specialty Clinics

Description of Program and Services:

activities, and resource and referral information to those sus-

pected to have, or those who have confirmed medical or edu-
cational definition of autism spectrum disorders (i.e., Asperger’s Dis-
order or Autism Persuasive Developmental Disorder).

T his program provides general consultation, problem-solving

This program also provides numerous training opportunities for a va-
riety of constituents, including parents. The Regional Autism services
program also maintains a lending library of many autism specific re-
sources. This program does not provide direct child services.

Where services are provided:

Clinical and consultation services are available through 14 Regional
Centers listed in the Appendix on pages 219 and 220. Mobile Clinic
services are provided at community sites throughout the state. Educa-
tional training may occur in a variety of locations throughout the state.

Who is eligible/age requirements:

Services are available to children, birth through age 21, who are sus-
pected of or have a confirmed medical or educational definition of
autism spectrum disorders.
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What services
are provided:
* General consultation

* Problem-solving
activities

* Resource and referral
information

» Educational materials
or resources

* Training and support
* General in-services
» Technical assistance to

schools or teams
working with children

17
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Cost for service;:

There is no cost for this program.

For more information or application:

Referrals are made directly by calling: (319) 356-4619.
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Regional Nutrition
Consultation Service

For Children with Special
Health Care Needs

Description of Program and Services:

and follow-up services to children whose chronic condition
involves nutritional status. Attention is given to energy and
nutrient needs as well as feeding considerations.

r I \ his program provides community-based nutrition assessment

This program is sponsored by Child Health Specialty Clinics.

Where services are provided:

Services are usually provided in a clinic setting, but can occur in other
settings according to arrangements made by families and dieticians.

Who is eligible/age requirements:

Any child, birth through age 21, is eligible.

Cost for service;:

There is no charge to families.

For more information or application:

Contact the Regional Child Health Specialty Clinic nearest you. A list
of the Regional Clinics is in the Appendix on pages 219, 220 and 221.
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What services
are provided:

* Nutritional assessment
» Care planning
* Follow-up

The initial assessment and
length of follow-up is
based primarily on the
clinical judgement of the
dietician and family needs.
Services are provided by
registered dieticians.
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Childhood Lead Poisoning
Prevention Program

Description of Program and Services:

blood lead testing of children, provides case management

services when children are identified as lead-poisoned, and
conducts education and outreach services regarding childhood lead
poisoning.

T he Childhood Lead Poisoning Prevention Program oversees

Where services are provided:

Case management services are provided to the family within their natu-
ral environment (most often their home). Blood lead testing occurs in
a physician’s office, public health clinic, or within the child’s home.

Who is eligible/age requirements:

Blood lead testing is usually provided only for children under the age
of six years. Case management services are provided for children who
have a blood lead level greater than or equal to 10 micrograms per
deciliter. Environmental investigations are provided when a child has
had two venous blood lead levels of 15 to 19 micrograms per deciliter
or a single venous blood lead level greater than or equal to 20 micro-
grams per deciliter.

Cost for service:

In approximately 40 counties, blood lead testing is available at no charge
for families who are not covered by Medicaid or insurance. Case man-
agement services are provided statewide for all lead-poisoned chil-
dren at no charge to the family.

lowa Programs Providing and Financing Children's Care and Services - 2002

What services
are provided:

* Blood lead testing
» (Case management
* Education and referral

* Environmental testing
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For more information or application:

Contact the lowa Department of Public Health at 1-800-972-2026.
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Early Hearing Detection
and Intervention Program

Description of Program and Services:

tary program in lowa hospitals with birthing centers. The goal

is to provide universal newborn hearing screening services to
all of lowa’s children and to develop a system to ensure early diagno-
sis of infant hearing loss. Currently, nearly 96 percent of birthing hos-
pitals in lowa implement universal screening of newborns.

E arly Hearing Detection and Intervention (EHDI) is a volun-

Where services are provided:

In most instances, a hearing screening is completed before babies leave
the newborn nursery. Should a newborn not be screened before leaving
the hospital, the hospital will recommend a follow-up screen at the
local Area Education Agency or another designated screening site.

Who is eligible/age requirements:

The hearing screening program is voluntary for all newborn infants.

Cost for service:

There may or may not be a charge for services. Various funding sources
may be used including, but not limited to: Medicaid, Private Insur-
ance, EPSDT (Early and Periodic Screening, Diagnosis, and Treatment),
and Early ACCESS funding. This varies by provider.
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What services
are provided:
* Hearing screen

e Referral for additional
testing

» FEducational materials
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For More Information or Application:

Contact your local hospital or you may contact the following
individuals:

Denise Ramsey Lenore Holte

Iowa Department of Public Health ~ Center for Disabilities and
321 East 12th Street Development

Lucas Building, 5th Floor 100 Hawkins Drive

Des Moines, Iowa 50319 Iowa City, lowa 52242
Phone: (515) 242-5639 Phone: (319) 356-1168

e-mail: dramsey@idph.state.ia.us e-mail: lenore-holte(@uiowa.edu
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EPSDT Care for Kids
Program (Early and
Periodic Screening,
Diagnosis, and Treatment)

Description of Program and Services:

ing access to preventive health care and the importance of early
and regular well child examinations. This is achieved by the
following:

T he Towa’s EPSDT Care for Kids Program emphasizes assur

*  Supporting families to make informed health care choices
based on identified needs.

» Teaching families to manage care coordination activities that
will assist them in gaining access to preventive care.

* Assisting families to establish and maintain a medical home
for their children.

* Encouraging continuity of care for children.
* Decreasing fragmentation and duplication of medical care.

* Educating families to promote healthy beliefs, attitudes, and
behaviors.

Where services are provided:

Services are provided through community-based Title V agencies that
cover all 99 counties of Iowa. In most areas of the state the Title V
provides care coordination activities under this program to assure ac-
cess to a medical home. Other areas that document a medical shortage
area will provide the entire package of EPSDT services directly at the
community-based Title V agency.
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What services
are provided:

* Audiology

* Family Training and

Counseling

Health Services
(Includes: services
necessary to enable a
child to benefit from
other early intervention
service, and includes
nursing services. Does
not include: services
that are surgical in
nature; purely medical
in nature; devices
necessary to control, or
treat, a medical or
other condition; or
medical-health services
that are routinely
recommended for all
children)

Nutrition Services
Social Work Services

Transportation and
Related Costs

Vision Services

Informs all newly
eligible Medicaid
clients of the EPSDT
Care for Kids Program

Provides Care Coordi-
nation services to
children 0-21 years

Assures access to the
complete package of
Health Screening
services by referrals
when needed

Assures that after a
diagnosis is made, the
appropriate referral is
made for treatment
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Who is eligible/age requirements:

Medicaid clients from birth until age 21.

Cost for service;:

All EPSDT services are fully covered by Medicaid. Parents or guard-
ians should contact their local DHS office to enroll in Medicaid. This
automatically enrolls the child in the EPSDT program.

For more information or application:

Contact the EPSDT Care for Kids Program. (See appendix beginning
on page 225).
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Family-Centered Services
Description of Program and Services:

children within the context of their family. Family-centered

services are designed to prevent child abuse/neglect; to pre-
vent, or reduce, the length of out-of-home placements, or to maintain
reunification when children have been returned home.

F amily-Centered Services address the needs and problems of

Family-centered services promote self-sufficiency by providing tempo-
rary services that help families in developing their ability to use their own
resources and strengths to reduce stress on the child or family. Resources,
provided by the Department of Human Services and the community, as-
sist the family to maintain family function and stability.

Families are referred to the Department of Human Services for fam-
ily-centered services as a result of child abuse investigations, referrals

from juvenile court, schools, or other community agencies or self-
referrals from families.

Where services are provided:

Services are provided in the family home.

Who is eligible/age requirements:

Children under the age of 21 who need services to prevent child abuse,
neglect, or delinquency. Services are also available for children at risk
for out-of-home placement due to emotional or behavioral problems.
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What services
are provided:

* Family Training and
Counseling

» Social Work Services
» Special Instruction
e Other Services

MR/DD respite care
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Cost for service;

Services are provided to families without regard to their income.

For more information or application:

Contact your local DHS office, see list beginning on page 229 of
the Appendix.
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Family Development and
Self-Sufficiency (FaDSS)

Description of Program and Services:

gram is a supportive service to assist Family Investment Pro-

gram (FIP) families with significant or multiple barriers reach
self-sufficiency. FaDSS partners with PROMISE JOBS (employment
and training program for families receiving cash assistance through
FIP. FaDSS provides intensive case management through certified
Family Development Specialists. FaDSS staff have small caseloads,
just over 20 cases per worker. Families appropriate for FaDSS ser-
vices are those on FIP that have the most significant barriers to self-
sufficiency. This is a voluntary program.

T he FaDSS (Family Development and Self-Sufficiency) Pro-

The core service components of FaDSS are: home visits, assessment
using self-reflection and various assessment tools, short- and long-
term goal setting that will lead to the achievement of economic suffi-
ciency, referral to community resources, advocacy, and provision of
special needs (where funding is available).

Where services are provided:

Services are provided in the family home.

Who is eligible/age requirements:

Families who receive FIP benefits.

Cost for service:

There is no cost to the families.
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What services
are provided:

* Family Training and
Counseling

* Family assessment
» Referral services
* Provision of special

needs (if funding is
available)
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For more information or application:

For a list of FaDSS Grantees for Fiscal Year 2002 see Appendix
beginning on page 243.

Contacts: Tim Fitzpatrick, FaDSS
Lucas State Office Building
Des Moines, lowa 50319
(515) 281-5938

Janet Gautin
(515) 242-5895

Lorie McCormick
(515) 281-3791
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Family Planning
Description of Program and Services:

services to persons of reproductive age. Services include physi-
cal exam, cancer screening, contraception, STD testing and
treatment, and health education and counseling.

F amily Planning Clinics provide confidential, reproductive health

Where services are provided:

Services are available through local clinics. See the clinics listed in
the Appendix beginning on page 247.

Who is eligible/age requirements:

Services are available to all regardless of religion, race, color, age,
sex, number of pregnancies, or marital status.

Cost for service:

Cost of services is based on the ability to pay. Service is free for per-
sons with incomes at or below 100 percent of the Federal Poverty
Level. A sliding fee scale is available for persons between 100 per-
cent and 250 percent of the Federal Poverty Level.

For more information or application:

Contact the nearest family planning agency. For a complete listing,
please see the Appendix page 247. For assistance in locating local
clinical services, call “Healthy Families” at 1-800-369-2229.
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What services
are provided:

Physical exam

Cancer screening —
pap smear, breast exam

Birth control methods

Blood pressure and
anemia screening

Infertility exam,
counseling, and

referral

Reproductive health
promotion

Education and
counseling

Responsible decision-
making

STD testing and
treatment

Pregnancy testing
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Family Preservation
Services

Description of Program and Services:

interventions to protect children and to prevent out-of-home

placement of children. Services are tailored to meet the indi-
vidual needs of families in crisis, and consist of the following com-
ponents: skill development, therapy and counseling, and psycho-
social evaluation.

l ‘1 amily preservation provides highly intensive, in-home service

Family preservation services enable DHS to intervene quickly and
effectively in family crisis that often results in out-of-home place-
ment. Family preservation services are distinguished by:

» Brief (45-day average) service duration.

» (aseloads of four families per worker.

* 24-hour per day service response capabilities.

* Availability of funds that workers can use to purchase “hard”

resources such as food, clothing, emergency shelter, and other

time-limited assistance when such assistance would directly
help prevent placement of the child.

Where services are provided:

Services are provided in the family home.

Who is eligible/age requirements:

Services are available, without regard to income, when the family has
a child who is:

* At imminent risk, or high risk, of out-of home placement; or
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What services
are provided:

* Family Training, and
Counseling

* 24-hour response
capability

* Emergency cash
assistance
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* In placement 30 days, or less, who could return home within
five days of initiation of family preservation services.

Cost for service;:

There is no cost for this service.

For more information or application:

Contact your local Department of Human Services. See Appendix
beginning on page 229.
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Food Stamp Program

Description of Program and Services:

promote the general welfare and to safeguard the health and

well-being of the nation’s population by raising levels of nu-
trition among low-income households. Increasing the use of food, in
establishing and maintaining adequate levels of nutrition, fights hunger
and malnutrition among members of low-income households. The Food
Stamp Program is operated through a cooperative Federal/State effort.

T he primary purpose of the Federal Food Stamp Program is to

Where services are provided:

Not applicable.

Who is eligible/age requirements:

Eligibility factors include both nonfinancial and financial criteria.
An example of a non-financial eligibility factor is that the recipi-
ents must be residents of lowa. Financial factors include income
and resource limits.

Cost for service:

Usually no cost is associated with this program.
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What services
are provided:

 The Food Stamp Pro-
gram provides benefits
to low-income people
that they can use to buy
food to improve their
diets. Food stamp
recipients spend their
benefits (in the form of
paper coupons or
electronic benefits on
debit cards) to buy
eligible foods in autho-
rized retail food stores.
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For more information or application:

Contact your local DHS office, see the list beginning on Appendix
page 229.
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Healthy Child Care Iowa

Description of Program and Services:

health consultants throughout Iowa. The child care health
consultants (CCHC) provide on-site consultations, technical
assistance, and training to child care providers.

l l ealthy Child Care lowa supports registered nurse child care

Where services are provided:

Services are provided in licensed child care centers, registered child
development homes, preschools, Head Start or Early Head Start, and
non-registered child care homes.

Who is eligible/age requirements:

Services are available to all lowa child care providers.

Cost for service;:

Most consultation and technical assistance services are offered at
no cost or very low cost. There may be a charge associated with
training sessions.

For more information or application:

Child care providers and families may contact the Healthy Child Care
Iowa talkline at 1-800-369-2229. lowans may also use the Internet
site at: www.idph.state.ia.us/hcci
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What services
are provided:

» Assessment of the
child care environment
for health and safety
policy and practices

* Review of child health
portion of enrollment
record for health
status of child, and
identify overall health
and safety
needs of the whole
group of children
enrolled in child care

* Program planning with
child care providers to
meet the National
Health and Safety
Standards for Out-of-
Home child care

* Issues specific
consultation for
identification of health
and safety needs

» Technical assistance
for specific problems
or need areas

* Training of child care
providers on health and
safety issues

* Assist child care
providers in drafting
policy or procedures
pertaining to health
and safety

e Audit of immunization

records, incident
reports, etc.
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Regional Child Care Health Consultants
Child Care Resource and Referral Lead Agencies

by Service Delivery Areas
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Area 1 Northwest lowa
Kim Schroeder, RN
Mid-Sioux Opportunity, Inc.
418 Marion Street
P.O. Box 390
Remsen, Iowa 51050
e-mail: kschroeder@mid-siouxopportuity.org
Phone: (712) 786-3493 or
800-859-2025
FAX: (712) 786-3250

Area 2 Northeast Iowa

Marsha Platt, RN, BSN

Exceptional Person, Inc.

760 Ansborough Avenue

P.O. Box 4090

Waterloo, Iowa 50704

e-mail: marsha.platt@episervice.org

Phone: (319) 233-0804 or
800-475-0804

FAX: (319)274-8841

Area 3 Southwest Iowa

Paula Halbur, RN, BSN

West Central Development Corporation

1105 8th Street

P.O. Box 709

Harlan, Iowa 51537

e-mail: phalbur@harlannet.com

Phone: (712) 755-7381 or
800-945-9778

FAX: (712) 755-7827

Area 4 Central Iowa

Karen Doughan, RN, BS

CCRR of Central Iowa

1200 University, Suite H

Des Moines, Iowa 50314

e-mail: kadougha@co.polk.ia.us

Phone: (515) 286-36970r
800-722-7619

FAX: (515)283-9293

Area 5 Southeast Iowa

Vacant

Iowa East Central T.R.A.LN.

Community Child Resource Referral Center

2804 Eastern Avenue

Davenport, lowa 52803

e-mail:

Phone: (563) 324-1302 or
800-369-3778

FAX: (563)324-7736

State Contacts

Sally Clausen, ARNP, BSN

Healthy Child Care lowa

Iowa Deptartment of Public Health

321 East 12th Street

Des Moines, Iowa 50319-0075

Phone: (515) 281-6071 or
800-383-3826

FAX: (515)242-6384

e-mail: sclausen@idph.state.ia.us

Health Child Care Iowa Talkline: 1-800-369-2229
Healthy Child Care Iowa webpage: www.idph.state.ia.us/hcci
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Healthy Families lowa

Healthy Opportunities for
Parents to Experience Success
HFI—HOPES

Description of Program and Services:

ealthy Families program is a home visiting prevention pro-
H gram designed to promote healthy, safe, and stable families
integrated into their community. The program provides sup-
port services to families during the prenatal period and through their
children’s preschool years. Services are designed to promote optimal
child development, improve family coping skills and functioning, pro-

mote positive parenting skills and family interaction, and to prevent
child abuse and neglect.

Paraprofessionals administer this program with families through a
partnership with a professional.

Where services are provided:

Services are provided to families in their homes or a community set-
ting based upon their needs.

This program is available in the following ten counties in lowa: Black
Hawk, Buchanan, Clinton, Hamilton, Lee, Muscatine, Polk, Scott,
Wapello, and Woodbury. Additional counties utilize alternate sources
of funds to adopt all, or some, of the components of the Healthy Fami-
lies America model to implement similar home visiting prevention
programs in their communities.

Who is eligible/age requirements:

This program is available to pregnant women or families with a
newborn who are screened as high risk. This program is voluntary.
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What services
are provided:

« Home visiting

* Outreach

* Referral

« Parent skills training

* Child development
education
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Services may continue until the child reaches the age of four based
upon the continued family need. Should a local project be at full capac-
ity, the HOPES project will assist the family’s connection with alterna-
tive family support services available in the community.

Cost for service;:

Eligible families are not responsible for the cost of program services.

For more information or application:

Contact the counties listed in the Appendix beginning on page 261 to
learn more about the program or how to apply.
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Hemoglobinopathy
Screening and Prevention
Care Program

Description of Program and Services:

ewborn screening for sickle cell anemia and other hemoglo-
N bin disorders is mandatory in lowa. The lowa Newborn Meta-
bolic Screening program (See Appendix on page 253) pro-
vides newborn screening services for the state. The Hemoglobinopa-
thy Comprehensive Care Program offers education and treatment for ba-
bies identified through newborn screening and other individuals with known

or suspected sickle cell disorders, thalassemia, or other hemoglobinopa-
thies. The program works with the family and their local physician.

Staft of the Hemoglobinopathy Program are available, on request, to

assist with in services and/or community education activities related
to blood disorders.

Where services are provided:

Medical specialists travel to towns and cities throughout Iowa to pro-
vide services. Coordination of services and consultation occurs with
local doctors, clinics, and hospitals throughout lowa.

Who is eligible/age requirements:

Any person, newborn to adulthood, with a known or suspected sick-
ling disorder, thalassemia, or other hemoglobinopathy is eligible.
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What services
are provided:

 Diagnostic and
confirmatory
testing

» Resource and referral

* Education

* Genetic counseling in
conjunction with the
Regional Genetics
Consultations Service

» Consultation

* Follow-up
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Cost for service;:

Private insurance and Medicaid (Title XIX) will be billed if the family
has coverage. A sliding fee scale will be utilized, only after insurance
has been billed and received, based on the Federal Poverty Guidelines
of 185 percent.

The program provides initial advice and information regarding resources
free of charge.

For more information or application:

Contact:

University of lowa Health Care
Iowa Hemoglobinopathy Screening and
Comprehensive Care Program
University of lowa Hospitals and Clinics
Iowa City, lowa 52242-1083
Phone: (319) 356-1400
(319) 356-4328
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Home and Community- What services

. are provided:
Based Services
AIDS/HIV Waiver

* Respite
* Nursing

Description of Program and Services: » Home Health Aide

* Homemaker

e Consumer-directed

to maintain an eligible child in his/her home or community. In
Attendant Care

order to extend Medicaid eligibility and expand the range of
services to groups of persons with disabilities, the federal government
must “waive” certain Medicaid regulations.

T he AIDS/HIV waiver program is a Medicaid program designed

* Counseling

Medicaid coverage is provided for basic health care services plus the ad-
ditional waiver services to keep the person out of a medical institution. Mandated

services:

Where services are provided:

* One unit of any service
is required per calen-

Services are generally provided in the home. dar quarter.

Who is eligible/age requirements:

A child who meets the following criteria may be eligible:

* The child has tested positive for HIV or has been diagnosed as
having Acquired Immune Deficiency Syndrome (AIDS).

* The child is in need of long-term care services that would oth-
erwise be provided in a hospital or nursing facility.

* The child must be eligible for Medicaid and have individual
resources of no more than $2,000, and a monthly income no

greater than $1,482.

» The waiver services must also be: necessary, available, and cost-
effective when compared to institutional care.

» Total monetary cost for waiver cannot exceed $1,650.
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Cost for service:

Services are provided at no cost to the family. Families will need to
contribute any applicable third-party payments (insurance) to the cost
of waiver services. Medicaid pays only for that portion of allowable
medical and waiver service expenses that insurance does not cover.

For more information or application:

Contact the local county office of the Department of Human Services.
See the list beginning on Appendix page 229.

1. Ask to speak to an Income Maintenance Worker (IM worker) to
apply for Medical Assistance for the AIDS/HIV waiver program.

2. A physician must confirm a diagnosis of AIDS/HIV.

3. The child must be certified for an institutional level of care
by the lowa Foundation for Medical Care (IFMC). The child’s
physician will be asked to prepare a recent medical summary
and the IFMC will also review information from various agen-
cies working with the eligible child. The decision on the level
of care is a very important factor affecting various agencies
working with the eligible child. The decision on the level of
care is a very important factor affecting eligibility for services.

4.  Waiver services must be determined by DHS to be necessary
and available.

5. The local DHS Income Maintenance and Social Workers will
assist applicants through the eligibility determination process.

6. For further assistance visit the Website:

www.dhs.state.ia.us/medicalservice/hcbs.waiver.asp
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Home and Community-
Based Services
Brain Injury Waiver

Description of Program and Services:

signed to maintain an eligible child in his/her home or com-

munity. Medicaid is a health care financing program under
Title XIX of the Social Security Act. In order to extend Medicaid eligi-
bility, and to expand the range of services to groups of persons
with disabilities; the federal government must “waive” certain Med-
icaid regulations.

T he Brain Injury Waiver program is a Medicaid program de-

Child must have a diagnosis of brain injury, must be certified by lowa
Foundation for Medical Care (IFMC) at an institutional level of care,
and must have a provider willing to serve them on the waiver. Waiver
services must be necessary and available. The case management agency
for the consumer’s county of residence will convene an interdiscipli-
nary team meeting and develop, with the team, a care plan for the
consumer.

Where services are provided:

Services are provided in the family home. A provider will go to the
child each time.

Who is eligible/age requirements:

* Age 30 days to adult.
* Have a diagnosis of brain injury.
* Bedetermined by IFMC as in need of Intermediate care Facil-

ity/Mentally Retarded (ICF/MR) skilled nursing or Intermedi-
ate Care Facility (ICF) level of care.
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What services
are provided:

Case management

Supported community
living

Respite

Home and vehicle
modification

Personal emergency
response

Transportation

Specialized medical
equipment

Adult day care

Family counseling and
training

Prevocational services

Behavioral
programming

Consumer-directed
attendant care

Interim Medical
Monitoring and
Treatment (IMMT)

Mandated
services:

e Consumers must

access a minimum of
one unit of BI Waiver
Services each calendar
quarter
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* Beable to have their medically necessary needs met in the com-
munity setting at a rate that is cost effective for institutional
care.

* Be eligible for Medicaid and have individual resources of no

more than $2,000, and a monthly income of no greater than
$1,482.

Cost for service;:

Services provided at no cost to the family. Families will need to con-
tribute any applicable third party payments (insurance) to the cost of
waiver services. Medicaid pays only that portion of allowable medical
and waiver service expenses that insurance does not cover.

For more information or application:

Contact the local Department of Human Services office nearest you
(See Appendix beginning on page 229).
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Title XIX Home and
Community-Based

Services (HCBS)
Il and Handicapped Waiver

Description of Program and Services:

XIX) program designed to return, or maintain, an eligible child

or adult in his or her home or community. In order to extend
Medicaid eligibility, and to expand the range of services, the fed-
eral government must “waive” certain Title XIX regulations.

T he Ill and Handicapped waiver program is a Medicaid (Title

Medicaid coverage is provided for basic health care services plus the ad-
ditional waiver services to keep the person out of a medical institution.

Where services are provided:

Services are generally provided in the home. Respite care may be pro-
vided by a foster care provider, an agency certified to provide respite
care under the MR-waiver program, a Medicare-certified home health
agency, an approved home care agency, or a camp. The provider must
be enrolled with the Consultee to provide respite through the Il and
Handicapped Waiver.

Who is eligible/age requirements:

A child who meets the following criteria may be eligible:
* The child is blind or disabled as determined by the regional
Social Security office. (The family may request this determina-

tion be coordinated by the Department of Human Services.)

* The child qualifies for care normally provided in a medical in-
stitution (i.e., intermediate care facility for the mentally retarded
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What services
are provided:

* Homemaker services,
essential shopping for
basic needed items,
such as food, clothing,
personal care items, or
drugs; limited house-
keeping, and meal
preparation. Home-
maker service is not a
“hands-on” personal
care program

» Respite services:
temporary care to a
child, or adult, to
provide relief to the
usual care giver (par-
ent, spouse, or live-in
companion). Respite
providers must provide
all the care the usual
care giver would
provide. A unit of
respite service is either
one, 24-hour day for
out-of-home respite
care; one,four-to-eight
hour day for in-home
respite care provided
by a home health
agency, or one hour,
provided by an
MR-waiver respite
provider

* Home Health Aid
services: interim
medical monitoring
and treatment (IMMT)

* Nursing

* Counseling
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NOTE: If the child has a
primary diagnosis of
mental retardation,
consider applying for the
Home and Community-
Based Mentally Retarded
(HCBS-MR) waiver, also
referred to as the “MR
waiver,” see page 51.
The MR waiver does

not have a waiting list.

Mandated
services:

e At aminimum, a
consumer must
receive a unit of
homemaker service,
CDAC, HHA,
IMMT, nursing,
or respite services
each quarter
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(ICF-MR), skilled nursing facility (SNF), nursing facility (NF).

The child has individual resources of no more than $2,000, and
a monthly income no greater than $1,482.

The child is otherwise ineligible for Medicaid because of indi-
vidual income or resources.

The child is not eligible for SSI because of parent’s in-
come Or resources.

Cost for service:

Services are provided at no cost to the family. Families will need to
contribute any applicable third-party payments (insurance) to the cost
of the waiver services. Medicaid pays only for that portion of allow-
able medical and waiver service expenses that insurance does not cover.

For more information or application:

Check the Iowa Department of Human Services county offices listed
in the Appendix on page 229.

1.

Ask to speak to an Income Maintenance worker (IM worker) to
apply for Medical Assistance for the I1l and Handicapped waiver
program. Enrollment in the waiver program is limited to 700
individuals. If a child might qualify, an application should be
filled out as soon as possible. The initial application will be
rejected if no slots are available. A waiting list is compiled based
on the date of application to the local DHS office.

Apply to the local Social Security Office for Supplemental Se-
curity Income (SSI), if you have not already done so (See Ap-
pendix on pages 281-282). People who are blind or disabled
might be denied SSI benefits, due to parental, or spousal, in-
come and resources, but must be determined disabled to be eli-
gible for the waiver program. The denial of SSI benefits must
be in writing and sent to the Department of Human Services.
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The DHS office will also determine if the child is eligible for
Medicaid under any other programs. If the denial of SSI ben-
efits does not include a disability determination, ask the IM
worker to submit a request for a disability determination. Be-
cause Social Security is allowed 155 days to process a deter-
mination, completing the disability determination, at this time,
will speed up the application process.

Applicants will be notified when there is an opening in the
waiver program for the child, at which time they will be asked
to reapply. This second application requires the aid of both an
IM worker and a social worker (for service assessment).

The child must be certified for an institutional level of care by
the lTowa Foundation for Medical Care (IFMC). A DHS worker
will request the level of care determination to be made. The
child’s physician will be asked to prepare a recent medical sum-
mary, and the IFMC will also review information from vari-
ous agencies working with the eligible child.

Waiver services must be determined by DHS to be necessary
and available.

A physician must approve the home care with the waiver ser-
vices. The physician approves the waiver services by signing
the plan of care provided by the DHS social worker.

The local DHS Income Maintenance, Social Workers, and Child
Health Specialty Clinics will assist applicants through the in-
come maintenance, level of care, and services eligibility de-
termination process.
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Home and Community-
Based Services
MR Waiver

Description of Program and Services:

Medicaid (Title XIX) program designed to maintain an eli-

gible individual in his/her home or community. In order to
extend Medicaid eligibility and to expand the range of services, the
federal government must “waive” certain Title XIX regulations.

T he Mentally Retarded waiver, or “MR Waiver” program is a

Medicaid coverage is provided for basic health care services
plus the additional waiver services to keep the person out of a
medical institution.

Where services are provided:

Services are generally provided in the home.

Who is eligible/age requirements:

No age requirement. Recipients must be lowa residents and U.S. Citi-
zens or of foreign birth with legal status. Children may be eligible if:

* The child has a diagnosis of mental retardation or men-
tal disability.

* The child does not currently reside in a nursing facility.
* The child is in need of long-term care services that would oth-

erwise be provided by an Intermediate Care Facility for the
Mentally Retarded (ICF-MR).
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What services
are provided:

* Supported Community
Living: services to
assist the child with
daily living needs,
including, but not
limited to, advocacy,
community skills,
personal needs,
transportation,
and treatment

* Respite: short-term
relief in the absence of
the family or guardian.
Respite care may be
provided by a foster
care provider or an
agency certified to
provide respite care
under the waiver
program. A child may
receive up to 576 hours
of respite care per year
with a maximum of
336 hours (2 weeks)
per month

* Home and Vehicle
Modifications: physi-
cal modifications to
the home and/or
vehicle to assist with
the health, welfare,
and safety of the child
to increase, or main-
tain, independence

* Nursing: in-home
medical services
provided by licensed
nurses (beyond cover-
age provided under
the EPSDT Care for
Kids program)
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* Home Health Aide: * The child must be eligible for Medicaid and have individual re-
unskilled medical sources of no more than $2,000 and a monthly income no greater

SCIVICES providing than three times the current Supplemental Security Income.
direct, or personal care

(beyond coverage
provided under the i
EPSDT Care for Kids Cost for service:

program)

« Personal Emergency Services are provided at no cost to the family. Families will need to

Response system: an contribute any applicable third-party payments (insurance) to the cost
electronic device of waiver services. Medicaid pays only for that portion of allowable
connected to a 24-hour medical and waiver services expenses that insurance does not cover.

staffed system which
allows the child to
access assistance in the

event of an emergency For more information or application:
* Consumer-directed Contact the local county office of the lowa Department of Hu-
Attendant Care

man Services listed in the Appendix beginning on page 229. Ask
to speak to an Income Maintenance worker (IM worker) to ap-
ply for medical Assistance for the MR-Waiver program.

(CDAC) assistance
with self-care tasks

e IMMT (Interim Medi-
cal Monitoring and 1. The child must be certified for an institutional level of care

Treatment) by the lowa foundation for Medical Care (IFMC). The IFMC
will review information from various agencies working with
the eligible child. A functional assessment tool is completed
Mandated for the child. The decision on the level of care is a very
services: important factor affecting eligibility for services.

2. Waiver services must be determined by DHS to be necessary

* A child eligible for MR and available.

waiver services will

receive Medicaid Case . . )
Management services 3.  The local DHS Income Maintenance and Social Workers will

and will have a services assist applicants through the eligibility determination process.
plan developed annu-
ally. A child eligible for
waiver services must, at
a minimum, receive
supported Community
Living services, Respite
services, or consumer-
directed attendant care
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Home Care Aid Program
Description of Program and Services:

he Home Care Aide program is designed to prevent, or reduce,
inappropriate institutionalization of children and adults.

Where services are provided:

Services are provided in the home, child care setting, and alternative
sites that meet the needs of the family.

Who is eligible/age requirements:

Every lowan is eligible for Home Care Aide services when a need arises
for such services. Specific criteria for eligibility in each county may be
obtained through the county board of supervisors or board of health.

Cost for service:

A sliding fee scale is applied for those who are eligible for services. If
a child receives court-ordered child protective services, no fee is as-
sessed to the family, and they are automatically eligible to receive
Home Care Aide Services.

For more information or application:

Contact the Home Care Aide program listed in the Appendix
beginning on page 265.

lowa Programs Providing and Financing Children's Care and Services - 2002

What services
are provided:

 Essential shopping

* Housekeeping
maintenance

 Child care
* Respite care
» Family management

» Parenting skills
training

* Child protective
services

* Personal care

* Transportation
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Towa Braille School —
Outreach Services

Description of Program and Services:

education program. The purpose of Outreach Services is to

assist children with visual impairment, including blindness,
to become as independent as possible in all areas of life. Services in-
clude low vision services, orientation and mobility, consultation on
questions related to the education or habilitation of young children, an
assistive device lending program, and adapted or adopted books for
visually impaired learners.

O utreach Services is an outgrowth of the [owa Braille School’s

Where services are provided:

Services are provided in the child’s home or center-based program.
Services are provided by qualified and experienced staff from the lowa
Braille School.

Who is eligible/age requirements:

Any child who meets the definition of visual impairment, including
blindness, according to the lowa Department of Education Rules of
Special Education is eligible. Services also encompass children with
visual impairment and additional disabilities. Children and youth from
birth through age 21 are eligible.

Cost for service:

There is no cost to families.

lowa Programs Providing and Financing Children's Care and Services - 2002

What services
are provided:

» Assistive Technology
* Vision Services

* Qrientation and
Mobility

» Consultative services
to children who are
Deafblind include:
adaptive physical
education, industrial
technology, and family
services.
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For more information or application:

Outreach Services

Iowa Braille School

1002 G Avenue

Vinton, lowa 52349

Phone: (319) 472-5221 Ext. 1202
FAX: (319)472-5174
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What services

IOW(I Commumty are provided:

Empowerment

* School Ready:

Description of Program and Services:

by legislation during the 1998 lowa legislative session in an

effort to create a partnership between communities and state
government with an initial emphasis to improve the well-being of fami-
lies with young children. Community Empowerment Areas are eli-
gible to receive grants from two funding streams.

T he Towa Community Empowerment Initiative was established

The School-Ready Funds may be utilized to support a comprehen-
sive, school-ready children plan designed by the local empowerment
boards. Currently, $15.6 million dollars is available for distribution to
community empowerment boards.

For state fiscal year 2002, $6.28 million of Temporary Assistance to
Needy Families (TANF) is transferred, annually, to the lTowa Empow-

erment Fund. The funds are to be used to enhance quality child care
capacity in support of parent capability to obtain or retain employment.

Where services are provided:

Community Empowerment Areas administer the services in their
communities.

Who is eligible/age requirements:

School Ready Children: Children 0-5
Early Childhood: Children 0-5 who are at 140-185 percent of the Fed-
eral Poverty Guidelines.

lowa Programs Providing and Financing Children's Care and Services - 2002

Comprehensive
Services for children,
ages birth to five years,
may include, but are
not limited to

Preschool services

Parent support and
education services
including home
visitation

Child development
services

Child care services

Children’s health and
safety services

Early Childhood

Developing capacity

for regular child care
including recruitment
of providers

Developing capacity
for mildly ill child care

Developing capacity
for second or third
shift child care

Developing capacity
for infant care

Providing training to
center and home-based
providers to improve
the quality of care

57



58

Cost for service;:

Cost varies by program throughout the state.

For more information or application:

Each Community Empowerment Area has a local “contact person.”
That list is updated frequently and can be found on the Empowerment

web site at:

www.empowerment.state.ia.us
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Towa Head Start
Programs

Description of Program and Services:

ead Start is a comprehensive child development program with
an interdisciplinary approach. Head Start is federally funded.

Where services are provided:

Services may be either center-based or home-based and are determined
by the local Head Start Program.

Who is eligible/age requirements:

Children, who are birth to five years old, whose family meets federal
income guidelines, are eligible. Family Investment Plan (FIP) recipi-
ents are automatically eligible. The program must have a minimum
enrollment of ten percent of the Federal Diagnostic Criteria for handi-
capped children. Children, whose families do not meet federal income
guidelines, may also be able to enroll (total may not exceed ten per-
cent of the total enrollment).

Cost for service;:

There is no cost to families.

For more information or application:

Contact the area lowa Head Start Agency serving the appropriate
county. See the list in the Appendix beginning on page 223.
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What services
are provided:

Nutrition Services
Education

Health (physical and
dental examination)

Mental health

Social services (family
needs)

Parent involvement

Family literacy
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Towa Neonatal Metabolic
Screening Program

Description of Program and Services:

metabolic and inherited disorders shortly after birth. In lowa, the

law requires that newborns are screened for phenylketonuria, ga-
lactosemia, congenital hypothyroidism, congenital adrenal hyperpla-
sia, medium chain acyl-CoA dehydrogenase deficiency, and sickle cell
anemia and other hemoglobin disorders. Pilot studies are currently
taking place for biotinidase deficiency and expanded tandem mass
spectrometry. This testing helps to assure that your baby will be as
healthy as possible.

I n lowa, newborns have a heel stick to screen for specific treatable

The Iowa Neonatal Metabolic Screening Program identifies babies
who may have one of these disorders and alerts the baby’s health care
provider to the need for further testing and special care. With early
diagnosis and medical treatment, complications from these serious but
uncommon conditions can usually be prevented.

When there is a concerning result, a follow-up consultant works with
the primary care provider and family to arrange diagnostic testing and
determine what the next steps are so that the baby receives optimal
care. One step may be to link families and their local physicians and
staff to comprehensive care programs. Follow-up consultation, edu-
cation, and treatment by professionals in Genetics, Hematology (The
Iowa Hemoglobinopathy Screening and Comprehensive Care Program
or Endocrinology) are available.

Where services are provided:

The initial blood test is done in the nursery prior to an infant’s discharge.
Follow-up testing is completed by working with the family to determine
the best place for the baby to be seen for the blood draw; usually local.
Should a family need follow-up, there are clinics around lowa that may
be an option for further evaluation, counseling, and treatment.
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What services
are provided:

* Neonatal Metabolic
Screening

» Resource and referral
» Educational materials
» Consultation

* Follow-up
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Who is eligible/age requirements:

Newborn metabolic screening is performed on all newborn infants in
Iowa, approximately twenty-four hours to five days, following birth.
Parents may refuse testing, but must sign a waiver form and accept
legal consequences of this decision.

Cost for service;:

Some hospitals choose to include the newborn screening fee (which is
currently $39.00) in the newborn care package, others may bill sepa-
rately as a lab fee to private insurance.

For more information or application:

Contact your private health care provider, or

Iowa Department of Public Health
Birth Defects Institute

State Coordinator for Genetic Services
Lucas State Office Building

Des Moines, lowa 50319

Phone: (515) 281-7584
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ITowa Project for
Deafblind Services

Description of Program and Services:

T here are five major goals for the lowa Deafblind Project.

Identify and track infants, toddlers, children, and youth (birth
through 21), with deafblindness to maintain an lowa Census of
infants, toddlers, children and youth with both hearing and vi-
sion impairments.

Provide technical assistance to increase the knowledge and skill
levels of parents, educators, administrators, and community
service providers in the area of deafblindness.

Provide a parent/family network to ensure that families who
have children with deafblindness receive support and infor-
mation as well as opportunities to link with other families
and professionals.

Provide personal futures planning and training in the de-
velopment of transition plans for lowa children and youth
with deafblindness.

Provide information about the Project and effective practices
to parents, programs, and agencies throughout lowa.

Where services are provided:

In-home consultation services are available to families and early child-
hood teams. Observation, assessment, and evaluation to create an inte-
grated school/home program can be provided in the classroom.
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What services
are provided:

» Technical assistance
+ Staff development

* Information
dissemination
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Who is eligible/age requirements:

Individuals, from birth through age 21, who are deatblind, their par-
ents and family members, as well as persons providing education and

support services.

Cost for service;:

There is no cost for services.

For more information or application:

Susan A. Brennan, Deafblind Consultant
Iowa Braille & Sight Saving School
1002 G Avenue

Vinton, lowa 52349

1-800-645-4579 Extension 1208

sbrennan@jiowa-braille.k12.ia.us

Valerie Findley, Parent Liaison
Drake Resource Center

2705 University Avenue

Des Moines, lowa 50311-4505
(515) 271-1823 or (877) 392-3919
IowaDB@aol.com

Steven A. Maurer

Project Director

Iowa Department of Education
Grimes State Office Building
Des Moines, Iowa 50319-0146
(515) 281-3576
Steve.Maurer(@ed.state.ia.us

Website: www.ladeafblind.k12.ia.us
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Iowa Review of
Family Assets

Description of Program and Services:

be offered to parents of newborns who deliver their children at

an eligible Iowa obstetric hospital by the end of 2003. The
IRFA is designed to ensure families of newborns access to the advice,
education, support, and professional services from which they could
benefit. This service is universal to help all parents.

T he lowa Review of Family Assets (IRFA) is a service that will

Parents will answer a computerized survey about themselves and their
family prior to hospital discharge. Per their responses, and requests,
parents will receive a family profile. This is a printout of personalized
community resources in their county as well as a summary of family
strengths and other important information for parents.

Where services are provided:

IRFA will be provided in all obstetric hospitals in lowa by the end of 2003.
The pilot phase began in early 2002 in three hospitals in lowa. Once the
evaluation has been conducted, and appropriate changes made, the IRFA
will be offered to all hospitals with obstetric services in the state.

Who is eligible/age requirements:

All parents of newborns who deliver their child at an lowa obstetric
hospital are eligible to use the IRFA. This service is voluntary.

Cost for service:

There is no charge for this service.
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What services
are provided:

» The service provided
by the IRFA is linking
parents of newborns
to local community
resources
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Contact Carrie Fitzgerald (515) 242-6167 at the lowa Department of
Public Health for more information.

lowa Programs Providing and Financing Children's Care and Services - 2002



Iowa School for the Deaf
(ISD)

Early Childhood/Preschool
Program

Description of Program and
Services:

n educational program and ancillary services are provided to
children who are deaf or hearing impaired. The services are
provided by ISD staff and continue as long as requested, or

appropriate, as determined by either an Individualized Family Service
Plan (IFSP) or the Individualized Education Plan (IEP).

Where services are provided:

Iowa School for the Deaf, Council Bluffs, Iowa.

Who is eligible/age requirements:

All children must be referred by their local school and Area Educa-
tion Agency for Early Childhood Programming

Cost for service:

There is no cost to families.

For more information or application:

Referrals and requests for information should be made directly to
an Area Education Agency (See Appendix beginning on page 217)
or to a local school district.
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What services
are provided:

* Assistive technology
* Audiology

* Family training and

counseling

Health services

Includes: services necessary
to enable a child to benefit
from other early interven-
tion services, and includes
nursing services. Does not
include: services that are
surgical in nature; purely
medical in nature; devices
necessary to control or
treat a medical or other
condition; or medical/
health services that are
routinely recommended
for all children

Occupational therapy
Physical therapy
Psychological services
Social work services

Speech-Language
pathology

Special instruction

Vision services

Sign language development
for children who have

hearing impairments

Auditory training and
utilization

Parental assistance in a
variety of ways, including
printed materials, video-
tapes, and direct services
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Long-T1erm Care Program

Description of Program and Services:
edical institutional care is provided for those children whose

Mparents are unable to keep them at home.

Where services are provided:

Eligible persons are placed in a state resource center, a community-
based Intermediate Care Facility for the Mentally Retarded (ICF/
MR), or other medical institution for as long as the child qualifies.
The services would be provided in the facility. Medicaid would pay
for other medical services provided outside of the facility such as a
physician.

Who is eligible/age requirements:

Anyone needing a Nursing Facility (NF) Care or an ICF/MR and
meeting income, resource, and level of care criteria may qualify.

Cost for service:

Varies, depending on the facility. There is no parental liability. Indi-
viduals with income over a certain level contribute to the cost of care.

For more information or application:

Contact your local DHS office. See Appendix beginning on page 229.
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What services
are provided:

» Assistive
technology - basic

* Health services —
some in the facility,
some out of
the facility.

 Nutrition services

* Occupational therapy

» Physical therapy

» Psychological services

» Social work services

* Speech-Language
pathology

* Special instruction

» Some transportation
and related costs

* ICF/MR - recreational
services, medication
management, activities
of daily living, social-
ization, vocational
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Maternal and Child
Health Program (MCH)

Description of Program and Services:

‘ ’ ’ ell child care services include physical examination, im-
munizations, anticipatory guidance, care coordination, re-
ferral and social support services. Pregnant women receive

or are referred for prenatal and postpartum care.

The Maternal and Child Health Program is part of the Social Security
Act (Title V) and is designed to assure access to family-centered,
community-based maternal and child health services. MCH programs
work closely with the Supplemental Food Program for Women and
Children (WIC), as well as other community providers.

Pediatric Nurse Practitioners and other professional Nursing Staff
carryout standing orders under a local physician.

Where services are provided:

Services are provided by local agencies listed in the Appendix begin-
ning on page 253, in a clinic or a physician’s office.

Who is eligible/age requirements:

Pregnant women and children, from birth through age 21, that are
Iowa residents can receive the services of the MCH program.

Cost for service:

There is no charge to families, at or below, 185 percent of the current
poverty level. A sliding fee scale is used for those above185 percent of
the Federal Poverty Guidelines. Please see the Federal Poverty Guide-
lines in the Appendix on page 277.
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What services
are provided:

The following services are
provided to children:

History and physical
exam

Developmental
screening

Vision screening

Hearing and speech
screening

Nutritional assessment
and information

Dental assessment

Select laboratory tests
(based on patients need)

Immunizations

Parent education
information

Referral to other care
providers for further
medical care, as needed

Arrange transportation,
as needed

Care coordination and
follow-up

The following services are
provided to pregnant
women:

Prenatal care
Postpartum care
Dental evaluation
Nutrition evaluation
Family planning

71



72

For more information or application:

Contact the nearest Maternal and Child Health Service listed in the
Appendix beginning on page 253. For assistance in locating clinical
services, call “Healthy Families” at 1-800-369-2229.
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Neuromuscular and
Related Disorders
Program

Description of Program and Services:

suspected neuromuscular disorders and muscular dystrophy.

Examples of diagnosis seen in the clinics include Duchenne
and Becker Muscular Dystrophy, Charcot-Marie-Tooth, FSH, and
Myotonic dystrophy.

T his program provides services to individuals with known or

Staff include professionals from the following disciplines: Board cer-
tified Pediatric Neurologist, Physical Therapies, Genetic Nurse Spe-
cialist, and others as needed.

Where services are provided:

Services are provided to an individual or family through the Child
Health Specialty Clinics in lowa City, or the outreach clinics in Ma-
son City, Sioux City, Dubuque, and Des Moines.

Who is eligible/age requirements:

Services are available to all persons, infant through adulthood, with a
known or suspected neuromuscular disorder for evaluation.

Cost for service:

Insurance companies and Medicaid (Title XIX) will be billed if the
family has coverage. The family cost for a clinic visit to the outreach
clinics are based on a sliding fee scale. In some cases, the Muscular
Dystrophy Society may cover a small portion of the charges.
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What services
are provided:

 Diagnostic evaluation
* Testing
* Genetic counseling

* Medical and Nursing
management

* (Case management
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For more information or application:

Contact the clinical nurse coordinator at your nearest Child Health
Specialty Clinic, see Appendix pages 219, 220, and 221.
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Parent-Educator
Connection (PEC)

Description of Program and Services:

educators with opportunities to work together in positive ways

to improve educational programs for children with special
needs. When genuine partnerships exist between parents and educa-
tors, quality planning and programming for children with disabilities
will occur. The program began in 1984 and is sponsored by the lowa
Department of Education, Bureau of Children, Family and Commu-
nity Services.

T he Parent-Educator Connection Program provides parents and

Each Area Education Agency (AEA) has a parent and an educator on
staff that implement the program within the AEA. The lowa Depart-
ment of Education employs a parent and an educator to provide assis-
tance to each AEA. The Parent-Educator Connection (State and AEA)
staff may be available to facilitate meetings such as support groups
and/or conduct in-service sessions for parents and educators and other
interested individuals.

Where services are provided:

Services may be provided in the location required to meet the family,
child, or educator need: PEC office, home, school, or any other iden-
tified setting.

Who is eligible/age requirements:

Families with children who have a disability, age birth through 21,
educators, and other individuals who work with people with disabili-
ties may receive services.

Cost for service:

There is no cost for services.
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What services
are provided:

* Family Training and
Counseling

* The AEA and State
Coordinators may
assist parents and
educators in finding
answers to questions
and locating resources

* Publish newsletters

* Loan books, pam-
phlets, and video and
audiotapes on Special
Education and other
issues, including
different disabilities
and parenting
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